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OBJECTIVE

Create successful products that customers will love.

QUALIFICATION SUMMARY

- More than ten years experience in designing and developing exciting software
and hardware products.

- Demonstrated ability to transform market needs and user requirements into
innovative products with high customer satisfaction.

« End-to-end product management experience from birth of ideas to successful
product launch.

« Experienced in leading interdisciplinary teams in international settings - can
communicate effectively with users, customers, management, and R&D.

- Strong user experience design background and hands-on software development
experience.

+ Able to quickly adapt to new situations. Always seeking to learn and improve.

KEYWORDS

Product Definition & Management, Market Needs, Requirements Engineering, User
Experience Design, Team Leadership & Collaboration, Product Vision, Roadmap, User
Models, Interaction Concepts, Wireframe Mockups, Design Specifications, Software
Development, SCRUM, Office, Visio, Photoshop, MS Project, HTML5, CSS3, JavaScript.

PROFESSIONAL EXPERIENCE

Team Lead Product Definition, Software & Workflow 2010 — present
Siemens Audiologische Technik GmbH, Erlangen, Germany

Lead a team of product owners and user experience designers defining the next generation
Connexx fitting software. Identify key market needs & trends; derive product vision &
software roadmap. Actively manage all relevant stakeholders. Closely collaborate with
international R&D teams in the transition from a traditional waterfall to a SCRUM based
software development process.

Product Manager 2008 - 2010
Siemens Audiologische Technik GmbH, Erlangen, Germany

Held product management responsibilities for full portfolio of wireless hearing instrument
accessories. Drove development of miniTek Bluetooth streamer from very first ideas to
successful market launch. Collected customer and market requirements, created business
plan, oversaw product design and development and closely collaborated with R&D and
external suppliers. Coordinated launch and marketing activities.



Klaus Wissmann Page 2

Senior User Experience Consultant 2002 - 2008
Siemens AG, Corporate Research & Technology, Munich, Germany

Managed user experience projects for various Siemens groups. Led interdisciplinary project
teams through all phases of a user centered design process. Collected client needs and
user requirements and translated them into work flows, information architectures, interaction
concepts and detailed requirements. Devised, documented and evaluated attractive user
interfaces for a wide variety of technological environments.

Software Engineer 2001 — 2002
Siemens AG, Corporate Research & Technology, Munich, Germany

Developed interaction concepts and rapid prototypes of innovative user interfaces for
VoIP / UMTS telephony applications in Java.

Freelance Web and Linux Consultant 1996 — 2001
Ulm, Germany

EDUCATION

MS Computer Science (Dipl. Informatik) 2000
University of Ulm, Germany

Focus on distributed systems, human computer interaction.
Minor in media technology and media design.

Postgraduate Certificate in Social Sciences Research Methods 2003
The Open University, Milton Keynes, UK

LANGUAGES

- German (native speaker)
« English (fluent)
« French (basic knowledge)

OTHER ACTIVITIES

Driver for Die Tafel charity (soup kitchen) 2009 - present
Erlangen, Germany

Charter member of IN-UIm (non-profit internet provider) 1996 — present
Ulm, Germany



